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National Authority for Trade and Consumer Protection -National Tax and Customs 
Administration action at the customs border – goal: filtering out dangerous products 

ordered from online platforms 
 

 
The National Authority for Trade and Consumer Protection(NATC) and the National Tax 
and Customs Administration (NTCA) inspected products ordered online from third 
countries at Liszt Ferenc International Airport. The aim of the joint inspection was to 
identify products that did not comply with product safety standards. On the day of the 
operation, the authorities' employees inspected 500 packages, 60 percent of which were 
found to be dangerous – primarily toys, soft toys, textile products, and battery chargers 
were found to be unsafe or non-compliant. 

 
On December 5, 2025, the NATCP and the NTCA – with the involvement of the Budapest Capital 
Government Office – carried out a targeted investigation. The operation covered market 
supervision checks on products ordered online from third countries. The authorities' staff 
inspected toys, technical goods, cosmetic products, and Christmas accessories, among other items. 
 
The joint customs action is one of the most significant elements of the seven-point consumer 
protection action plan announced this autumn. Hungary is one of the most important entry points 
for products from third countries, which is why decisive and forceful action is needed at the border 
to prevent unsafe products from entering the country. Official action protects not only Hungarian 
and EU consumers, but also law-abiding Hungarian businesses and thus the integrity of the market, 
which is clearly justified by market trends in online commerce. 
 
Online platforms from third countries generated HUF 493 billion in turnover in 2024, according 
to data from the one-stop shop taxation system. Last year alone, the turnover of international e-
retailers grew by 80% and by a further 28% in the first half of this year, while Hungarian-based 
online stores achieved an average growth of 10%. This has also contributed to the fact that today 
we spend every 10th forint online: while technical goods account for nearly 50 percent, clothing 
accounts for about 20 percent. 
 
E-commerce turnover is also confirmed by customs data. This year, 40 percent more packages are 
arriving than last year. The National Tax and Customs Administration (NTCA) processed 136 
million low-value (under €150) shipments in 2024, and this year the number of packages may 
exceed 190 million. 
 
Both trade and customs data and inspection experience therefore clearly justify decisive 
government and regulatory action with regard to products from third countries, similar to the 
French action against certain Far Eastern platforms. 
 



Dr. Lilla Német-Weingartner, president of the NATCP, said that "the most important goal is the safety of 
consumers. That is why we must screen dangerous products at the customs border so that they cannot reach consumers, 
either directly or through commercial distribution, especially children. A significant proportion of dangerous products 
are toys with small parts that could cause choking, or technical items that pose a serious risk of electric shock or fire. 
With the Christmas holidays approaching, the increase in online orders poses an additional risk, which is why 
coordinated action by the authorities is particularly important during this period. Our inspections cover the widest 
possible range of products: from the aforementioned toys (such as plastic dolls, projectile toys, and stuffed animals) to 
textiles and battery chargers, all the way to technical devices. There are product categories where up to 80 percent of 
goods fail the tests, such as battery chargers and certain technical articles, which makes it clear that targeted actions 
such as the current one are not one-off interventions, but a necessary part of the daily work of the authorities. 
One of the most important pillars of the seven-point consumer protection action plan is to protect Hungarian families 
from illegal or dangerous products at the border. Hungary is one of the most important gateways to the European 
Union, so we are responsible for strengthening the safety of not only Hungarian consumers, but also EU consumers. 
The current action also proves that the cooperation established with the NTCA and government agencies is working 
and that we are able to take effective action against unsafe products coming from third countries. 
Our most important message to consumers is clear: they can count on us. We are there at every point where dangerous 
products could enter the market – from customs borders to online commerce – and we are working with every means 
at our disposal to ensure that Hungarian people can buy safe products." 
 
Dr. Kristóf Péter Bakai, Deputy President of Customs and International Affairs at NTCA, emphasized that "our 
long-standing close cooperation has now reached another milestone. Our common goal remains unchanged: to prevent 
the influx of illegal and dangerous products. NTCA's task is to filter out anything that could pose a risk from 
shipments so that counterfeit and dangerous products cannot enter the EU market. Data related to incoming small 
packages is examined by NTCA's risk analysis system, which selects shipments that require further inspection. 
These are checked using X-ray equipment and physical inspections. In addition to items selected on the basis of 
electronic risk analysis, suspicious or randomly selected packages are also inspected by customs officers with the help 
of service dogs. The NTCA's regular inspections, which focus on certain product groups, further enhance consumer 
safety. The aim of the on-site operations carried out jointly with the NATCP is to filter out counterfeit or dangerous 
products at the border. It is important to note that importers and consignees can expect NTCA inspections not only 
before the release of goods, but also afterwards. 
 
During the year, the authorities examine the products to be imported at the border from the point 
of view of customs and market surveillance. The aim of the authorities is to screen out unsafe 
products at the border, thereby protecting the lives and safety of both Hungarian and other EU 
citizens. 
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